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Pacific Northwest Prosthodontic Dental Laboratory Limited Warranty

At Pacific Northwest Prosthodontic Dental Laboratory, we prioritize your satisfaction as clinicians,
dentists, and medical professionals with the dental devices you order. If a device is not acceptable
when received or inserted, we will, at our discretion, adjust, repair, or replace it, subject to the
conditions below, maintaining the full limited warranty period, at no charge. The effective date of
the warranty is the date the device is shipped from our facility.

1. Limited Warranty

Our limited warranty covers defects in workmanship and materials for devices in use. If a device
fails due to material or workmanship issues within the warranty period, we will repair or replace it
(excluding clinical costs and any cost other than the device) without affecting the original warranty
period.

2. Exclusions
The limited warranty does not cover:

e Devices originally made by another laboratory.

¢ Immediate dentures due to unpredictable fit and occlusion.

e Devices altered, repaired, relined, or rebased from their original state.

e Devices failing due to accident, patient non-compliance, negligence, abuse, supporting
bone/tooth/tissue failure, changed dentition, improper clinical protocols, or poor oral
hygiene.

e Casesrequiring clinically requested alterations to original materials or overruled lab
requests for new materials.

e Devices with prior non-warranted history, misdiagnosis, or incorrect device choice.

o  Work performed by other laboratories, cash refunds, temporary replacements, or costs for
removal/reinsertion.

e Implant-supported devices unless placed on implants with at least 2 years of clinical data
from peer-reviewed studies (minimum 10 patients) and not compromised by trauma,
accident, or contraindicated conditions (e.g., uncontrolled diabetes, habitual smoking).

e Fullarch implant-supported restorations if implants fail, screws loosen without timely
patient follow-up, excessive wear occurs, or the master model lacks fit verification.
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3. Warranty Conditions
To make a warranty claim:

e Return the device with an explanation of the issue, original work authorization, new work
authorization, and all original models/alloy (if applicable). Device must be decontaminated
before returning.

e Ensure the accountis paid in full with no outstanding balance.

e Note that PNW Pros Lab reserves the right to determine if adjustment, repair, or
replacement is appropriate.

4. Warranty Periods

e Temporary Appliances & Repairs (e.g., bleaching trays, surgical guides, temporary crowns):
60 days.
e Short-Term Appliances (e.g., splints, economy dentures, acrylic partials): 6 months.

e Removable Appliances (e.g., conventional dentures, partials): 1 year.

o Fixed Restorations & Select Removables (e.g., zirconia, Emax, hybrid dentures): 2 years.

e Zirconia & Select Implant Prosthetics (e.g., zirconia implant bridges): 5 years.
e Bars & Abutments: manufacturer warranty

For the first 30 days, if the device does not meet the approved prescription, we will repair or remake
it without affecting the warranty. Return all models, impressions, and original device for evaluation;
additional fees may apply if the original is not returned.

5. Disclaimer

Except for the limited warranty above, PNW Pros Lab makes no other warranties, express or
implied, regarding fitness, merchantability, or device performance. PNW Pros Lab is not liable for
any direct, indirect, special, incidental, or consequential damages arising from device use,
regardless of legal theory. Any implied warranties are limited to 90 days from delivery where
required by law.

6. Modifications
PNW Pros Lab may modify or withdraw this warranty at any time without notice.

For more details or to initiate a warranty claim, contact Pacific Northwest Prosthodontic Dental
Laboratory.
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