
Standard Turnaround Times 

Add extra days for holidays 

Faster turnarounds might be accommodated with  
advance approval and sometimes with rush fee. Please call. 

 
Secure lock boxes are available upon request. 

Call by noon for a same-day pickup 

WAX-UPS  Diagnostic wax-up 1 week + delivery 

CROWNS 

 Monolithic zirconia 1 week + delivery 

 Emax, PFM, gold 2 weeks  + delivery 

 Layered  2 weeks  + delivery 

 Anterior + custom shade 2 weeks  + delivery AFTER custom shade 

IMPLANTS  Crowns with implants 3 weeks + delivery 

HYBRIDS 

 Printed Prototype or wax try-in 1 week + delivery AFTER design approval 

 Hybrid/Acrylic Hybrid with bar try-in 3 weeks  + delivery AFTER design approval 

 Zirconia Hybrid 2 weeks  + delivery AFTER design approval 

 Zirconia Hybrid with bar 3 weeks  + delivery AFTER design approval 

TRAYS & 
GUIDES 

 Custom Trays 1 week + delivery 

 Wax Rims 1 week + delivery 

 Surgical Guides 1 week + delivery 

 Night Guards 1 week + delivery 

 Essix Retainers 1 week + delivery 

 Flippers (1-5 teeth) 1 week + delivery 

PARTIAL  
DENTURES 

 Metal Framework try-in 3 weeks + delivery 

 Metal Framework try-in w/ wax rim or teeth 3.5 weeks + delivery 

 Teeth setup for try-in  1 week + delivery 

 Process & finish (no changes) 1 week + delivery 

FULL  
DENTURES 

 Teeth setup for try-in 1 week + delivery 

 Process & finish (no changes) 1 week + delivery 

 Immediate/Temp Denture  2 weeks + delivery 

REPAIRS 

 Partial Repair (depending on type) 1 day / must preschedule 

 Full Denture Repair 1 day / must preschedule 

 Hard Reline 1 day / must preschedule 

 Soft Reline (overnight cure)  5 days + delivery 

A week in the lab is 5 business days, excluding weekends and holidays, and does not include days for 
pickups, deliveries, or shipping. Unless pre-scheduled, calls for pickup after noon may be picked up next day, 

and the earliest possible local delivery is 11am.   
When scheduling the patient, please take these days into account. 
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