
A newsletter from our full-service dental lab 

This newsletter addresses scans for successful full crown restorations. Our lab is equipped to handle scans from 
all inter-oral software. Please see the other page for instructions on setting up your scanner to send files to PNW 
Pros Lab, and if you don’t see your scanner, please call. 
 
Be sure to also send the Rx (digital work ticket) with instructions specific to the case. Be sure to change the gener-
ic default settings in the digital work ticket. Without your Rx, the case can’t be started. 

 
The finish lines (margins) need to be clearly visible. If not, we 
may send the scan back to you to verify that our delineated 
finish line is acceptable to you, delaying the case. If you OK 
the scan, then we will finish the crown for you.  Unfortu-
nately, if there is a fit issue, we may have to charge for a re-
make.  

 

425-698-1440     

We look forward to working with your office!  If you have any questions, please 
call any time to speak with one of our technicians.  If you would like Rx forms, 
please call or check our website at www.PNWproslab.com. 

Your team at PNW Pros Lab 
info@pnwproslab.com    
DLAB.FS.61146491 

Unclear margins may result in a 
delay or a remake. 

This scan has an artifact (excess data)  
which may interfere with proper fit. 

Check the scanned bite. This is an extreme example, but it highlights 

the importance of reviewing the bite before sending the scan.  

The scanned “bite” needs to accurately show the occlusion. It is very 
difficult, if not impossible, to verify a scanned “bite.”  If there are ques-
tions, take a quick blue mousse (or some other bite registration materi-
al) so we can verify the models in the lab. Or, scan the full arch, not just 
a quadrant.   

Good quality scans are key to 
successful digital cases from 
your lab. We hope these exam-
ples are helpful for your clinic. 

Missing data (a 
“hole”) is also a 
problem. 

http://www.PNWproslab.com
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