
Production time in lab does not include arrival/delivery days (days for pickups, deliveries, or shipping). 
Pickup/arrival: Unless pre-scheduled, calls for pickup after noon may be picked up next day. Scans (and their Rx) must 

arrive before noon for that day to be considered arrival/pickup day. 
Delivery: The earliest promised local delivery is noon. If you have a patient appointment before noon, the delivery 

day must be the prior day you are open. If you aren’t local, allow appropriate time for shipping.

When scheduling the patient, please take these days into account.

Standard Turnaround Times
Add extra days for holidays

Faster turnarounds might be accommodated with 
advance approval and sometimes with rush fee. 
Secure lock boxes are available upon request.
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